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IPM - Getting Started Guide

1.1

1.2

The IPM suite

We are pleased to enclose the latest version of the IPM suite of tools. The client base
includes more than 550 oil, gas, mining and service companies throughout the world,
using the software for managing and modelling fields. The tools aid in decision making
on the production strategies, and solving production problems as well as optimising
existing and future production.

What is this guide for?

This brief guide is designed to demonstrate the initial set-up and use of the IPM suite. It
covers areas like:

® Your computer system

® How to install the software

* How to get up and running with a licence you have purchased

® How to start running the software

® The User Guides

® Support from Petroleum Experts

Petroleum Experts Software Tools

The Integrated Production Modelling toolkit (IPM) is a set of petroleum engineering
software tools that model the complete production system, from reservoir through the
wells to the surface network.

The IPM suite is composed of:

GAP - IPM Multiphase Surface and System Optimisation
GAP Transient - IPM Transient Multi-Phase Flow Modelling
PROSPER - IPM Well Modelling and Design

MBAL - IPM Reservoir Analytical Simulation

PVTP - IPM Fluid Characterisation

REVEAL - IPM Platform for Specialised Reservoir Studies
RESOLVE - IPM Controller for IPM and third party software tools
OpenServer - Open Architecture provided by all IPM software tools
IFM - Integrated Field Management

IvM - Integrated Visualisation Management

MOVE - Geological Modelling package
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The IPM suite 2

1.3

What the IPM solution provides

The IPM suite enables the user to work with one set of tools to model the elements of
the full production system and thus manage, optimise and run field production forecasts.

Some key benefits are:

Reservoir, multiple well and surface network Optimisation and
Production Forecasting

Fluids
o Multiphase fluids Oil, Gas and Condensate
o Commingled production from multiple layers or reservoirs
Reservoir
o0 Analytical or Numerical Simulation Models
o Single or Multi-tanks reservoir models, with inter tank communication
o Structural Geological Models
Wells
Vertical, Multi-Lateral, Horizontal and Smart well modelling
Modelling of Multi-layers and interferences effects within the reservoir

Artificial Lift designs and diagnostics: including ESP’s, HSP’s, Gas Lift,
PCP

o The proprietary Petroleum Experts correlations are becoming industry
standards showing stability in some of the most challenging fluids

Surface Network

o The most advanced optimisation method in the industry using a non-linear
programming approach. Most optimisation problems require a non-linear
optimiser

0 Modelling of surface networks, pumps, compressors, multiple pipelines
and looped gathering systems

o No limit to number of the wells or surface elements as equipment

o Complete system modelling: History matching

Connectivity

0 The IPM suite can be linked through RESOLVE to third party reservoir
simulators, process simulators, economic packages and client proprietary
software tools

o With OpenServer the user can build and link each IPM tool to
spreadsheets, Visual Basic Macros, data bases, etc.

Each tool can be operated standalone or seamlessly with the other
tools

© 1990-2022 Petroleum Expert Limited
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1.4  An Example of Integrated Production Modelling - IPM

The IPM (Integrated Production Modelling) suite of tools is developed to address some
specific issues with regards to field wide modelling. Consider the following production
system:

As one can see from the picture, a number of wells are present, producing through risers
to the platform. Production from the wells is commingled for some wells at the sub sea
level.

Traditionally, the way this system was modeled was by building a simulation model for
the reservoir that would then be run (including the well models) in order to do predictions
based on a fixed wellhead pressure. This however was not as accurate as it could be,
since the wellhead pressures will depend on the pressure drops through the surface
pipelines, and in more complex systems, the pressure drops through facilities in the
production line.

In order to accurately model production, an integrated system is needed. This is a
model that includes the reservoir, well and surface facilities and can do predictions
taking the interactions between different elements of the system into account.

Some of the fundamental questions the IPM suite of tools is trying to address are:

* How can a production profile from the whole field be predicted, taking reservoir,
wells and surface facilities into account?

* Which part of the system is acting as a bottleneck to the system?
* How can production from the field be managed and optimised?
* If a problem in the system exists, is it due to the reservoir, the wells or the
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surface facilities?

The strength of the IPM suite stems from Petroleum Experts’ understanding of the
fundamental physics that govern production through a system and our long experience in
the field. We constantly try to find ways of helping engineers throughout the world in
solving problems.

© 1990-2022 Petroleum Expert Limited
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2 Installing the IPM Software

We recommend that the IPM 13 software is installed and run on the users local PC,
logged on as local administrator.

Web Download
¢ |f the tools have been downloaded from our Web Site, run the IPM13-xxx.exe, where:
xxx refers to the build number.

Or:

Installation from DVD
The following steps should be taken:

i.) Putthe DVD inthe DVD drive and the installation will begin automatically.

ii.) if nothing happens, you can start the installation manually by opening Windows
Explorer on the DVD Drive and double clicking on the StartSetup.exe icon:

é&

PXInstalMeru.exe

Installation

If there is an existing version of IPM already installed, the installation will first want to
remove this older version. This is highly recommended as we do not support multiple
version of the tools, and the install will not progress until this is done.

To perform this step, and subsequently install the software, please follow the steps
guided by the installer.

The very first time the programs are installed the Settings Storage Type dialogue will
appear:

Getting Started Guide April, 2022
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Petroleum Experts Integrated Production Modelling toolkit Setup @

Settings Storage Type
Select how wou wish the program zettings to be stored, "'M

Pragram settings include plot options, progran preferences, unit information and
databazes. There are bwo options:-

® Store zettings zeparately for each uzer who logz onto thiz PC. vou musgt uze this option if
uzers only have read/write access to their own profile.

Store zettings in a common directory sa that all uzers who log onta this PC uze the same
{7 seftings. In thiz caze you must specify the common directory below [all users must have
readwrite access bo this directong].

[ hext > l [ Cancel l

The settings include the programs *.ini file that capture any customized settings for the
tools such as font type and size, interface color, plotting colors, etc., plus other
databases.

In almost all cases you should use the default option “Store settings separately for

each user...".

If for some reason you wish all users to share the same settings then you may consider
using the other option “Store settings in a common directory”. In this case all users

must have read/write access to this directory. WARNING: If any user does not have

read/write access to this directory then the programs will not work correctly.

© 1990-2022 Petroleum Expert Limited
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2.1 Client Computer System Requirements

For the most up to date information on the system requirements to install and run IPM,
please refer to the document called:

INFORMATION ON SUPPORTED OPERATING SYSTEMS AND HARDWARE
REQUIREMENTS FOR IPM, MOVE, AND DOF PRODUCT SUITES

This information can also be found on the Web User Area and the same link is shared
along side the software download codes, or on request if necessary.

Getting Started Guide April, 2022
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3.1

Software Licence Management - User PC

The Petroleum Experts Licensing Version 12.0 is the Petroleum Experts’(PETEX)
propriety licensing daemon used with Petroleum Expert's applications and is installed
with Petroleum Expert's programs suites IPM 13.0, IFM 7.0, IVM 10.

The main application (PxLsConsole.exe) runs as a windows service and is responsible
for communicating with the standalone licence bitlocks/dongles keys and/or the
HARDLOCK network license server (HARDLOCK) to obtain licences for the PETEX
program running on the local compuiter.

Checking that License service Is installed
The following will allow you to determine if the Petroleum Experts Licensing Service
is installed.

1. Openwindows services

2. Look for service called “PETEXPXLS Service 12.0.xx.x"

3. Confirm that the service is started and running

Additionally check that the there is an application folder from the windows start menu
1. Windows Start Menu, Start -> Petroleum Experts Licensing 12.0

This window application folder will have other utilities that are used to configure the
service. It also contains a link to “Setup HASP Bitlock Driver” which is the Thales
Sentinel HASP Driver installer.

If you are using a Standalone USB Bitlock or Dongle for licences please see the section
“Using Standalone Bitlocks/Dongles”

If you are using the HARDLOCK Network license server please see the section “Using
HARDLOCK network license server(s)”

Installing Thales Sentinel HASP Drivers

When installing or upgrading existing PETEX programs, it is recommended that Thales
HASP Sentinel Bitlock driver provided is installed to ensure that the contents of the

HASP HL MAX USB Bitlock/Dongle can be read. The driver installation may require the

computer to be restarted.
If this is the first installation of Petroleum Experts Software and a Standalone bitlock will

be used then the Thales Sentinel HASP Bitlock driver have not been installed yet,
please follow the steps below:

1. Unplug the USB Bitlock/dongle

© 1990-2022 Petroleum Expert Limited
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Log on as a local windows administrator user.

After installing a PETEX program and the licensing component, from the
windows start menu Start ->Petroleum Experts Licensing 12.0 -> Setup
HASP Bitlock Driver (right click and select run as administrator)”

4. The Thales HASP Bitlock Driver installer will start, click on Next

#7 Sentinel Runtime Setup — et

wn

Welcome to the Sentinel Runtime
Installation Wizard

It iz strongly recommended that pou exit all Windoves programs
before running thiz zetup program.

Click. Cancel to quit the setup program, then cloge any programs
wou have running, Click Mest to continue the installation.

WARMIMG: This pragram iz protected by capyright law and
international treaties.

[Inautharized reproduction ar digtriibution of this program, ar any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the marimum extent pozsible under law.

5. Accept the license agreement and click on NEXT, then Next Again.

< Back Cancel
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#7 Sentinel Runtime Setup — x

License Agreement

You must agree with the license agreement below to proceed.

SENTINEL LDK PRODUCT END USER LICENSE A
AGREEMENT

IMPORTANT INFORMATIOM - PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE USIMNG THE CONTENTS OF THE PACKAGE AND/OR BEFORE
DOWNLOADING OR INSTALLING THE SOFTWARE PRODUCT. ALL ORDERS

FOR AMD USE OF THE SEMNTINEL® LDK PRODUCTS (including without
limitation, the Developer's Kit, libraries, utilities, diskettes, CD_ROM,

DVD, Sentinel keys, the software component of Sentinel LDK, and the
Sentinel LDK Software Protection and Licensing Guide) (hereinafter w

()| accept the license agreement
(® | do not accept the license agreement

R ezt ¢ Back et » Cancel

6. After the driver installation complete click on Finish.
ﬁ Sentinel Runtime Setup —

Updating System

The features you selected are currently being installed.

Inztall drivers

Cancel

© 1990-2022 Petroleum Expert Limited
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#7 Sentinel Runtime Setup — x

Sentinel Runtime has been
successfully installed.

The Sentinel HASP Run-time Ernvironment uges port 1347
to communicate with local and remote components. IF you
uze a firewall, ensure that it does not block thiz port.

Click. the Finish buttaon to exit thiz installation.

THALES

< Back Cancel

7. Plug in the USB Bitlock/Dongle, after a few seconds the red light in the Bitlock/
Dongle will come on. This indicates that the computer is able to communicate
with the Bitlock/Dongle.

Getting Started Guide April, 2022
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3.2

Trouble Shooting
Sentinel HASP Bitlock Driver Installation

with parameters 1168 1058 1.

This is an internal errar, For assistance, contact your
administratar or the software manufacturer,

Status Code: 48 5938 10538

o Error when starting the Sentinel License Manager service

Ok

The error message above form the HASP Bitlock driver installation, indicates a service
installation failure “48”, and access denied “5”. There are potentially two reason for this:

1. The logged on user does not have local windows administrator privileges.

2. The driver is already installed or in use.

3. Ifthe driver uninstall has just run, the system may need to be restarted to delete

the old driver that is possibly still in use.

General Issue
If you have an issue with the installation, please send an email to Edinburgh@petex.com
including the following if possible:

1. Screenshot of error message

2. Any other useful information.

Using Standalone Bitlocks/Dongles

The Petroleum Experts Licensing service (PXLSConsole.exe) can only communicate
with locally attached HASP Bitlock/Dongle s via the HASP Bitlock Driver and the
Sentinel LDK License Manager (service). The driver and the service can be installed
following the instructions in the “Installing Thales HASP Driver” section of this document.

Once the driver is installed, check that the Licence Bitlock/Dongle can be read by doing

the following:
1. From Windows Start Menu, Start-> Petroleum Experts Licensing 12.0->

Remote
2. The Remote utility window will open.

© 1990-2022 Petroleum Expert Limited
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Lag
Refrezh Update Wersionz
=B HazpHLMax # 07381 - Last accezsed 25-Nov-2013 11:57:53 - Pn 7
=-€¢ PROSPER
iy OF-dec-2020 - version 18.0 [1 licensze] <64/32 bit>
B gf GAP
g OF-dec-2020 - version 15.0 [1 license) <64/32 bit>
e g PYTP
e 0F-dec-2020 - version 16.0 [3 licenses] <64/32 bits
e gf MBAL
g OF-dec-2020 - version 17.0 [1 licenze] <B4/32 bit:
=€ REVEAL
g OF-dec-2020 - vergion 11.0 [1 licenge] <B4/32 bit
&€ RESOLYE
Lo OF-dec-2020 - version 11.0 (1 license) <64/32 bit
=€ OPENSERVER
foong” 07-dec-2020 - version 8.0 [1 license] <64/32 bits
- €F GAPTRANSIENT
oo F-dec-2020 - version 15.0 (1 license)
g OF-dec-2020 - version 15.0 [1 licensze] <64/32 bit:
- €f 4DMOVE
iy OF-dec-2020 - verzion 21.1 [1 licenze)
v Show expired entries
Note that the licence bitlock/dongle number is displayed for each dongle attached
followed by licences details.
If there are no products on the dongle the message “No products enabled” will appear
below the bitlock/dongle number.
If the licence bitlock/dongle cannot be read the message “No licensing system detected”
will appear. This could indicate a HASP driver installation issue or the Sentinel LDK
License Manager (service) is not running.
If there are red crosses next to any of the products licences, the bitlock may need to be
activated using the set of codes provided by Petroleum Experts. If you do not yet have
the codes, please e-mail Petroleum Experts at edinburgh@petex.com .
If you see yellow padlock icons next the licences, this indicates that the codes were
applied on a previous version of the the remote utility that does not support new security
enhancements. Please apply the code file again using the current version of the remote
utility.
3.3 Using HARDLOCK network license server(s)

The Petroleum Experts Licensing system by default will automatically scan the local
network for the Petroleum Experts’ propriety HARDLOCK network licence server if they

Getting Started Guide April, 2022
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are available. However if the HARDLOCK is on a different network or virtual network
then the Hostname or IP Address needs to be configured.

The HARDLOCK and the Petroleum Experts licensing service communicate with each
other using:

PORT 4720 on UDP and TCP
PORT 4721 on UDP and TCP

Please make sure that the firewalls on the HARDLOCK computer the PETEX program
client computer and any network devices between the two allow inbound and outbound
traffic on the ports and protocols above.

The Petroleum Experts Licensing service can be configured using the following steps:
1. From windows start menu, Start->Petroleum Experts Licensing 12.0-
>License Configuration (right click select run as administrator)

File Hide WYiew Broadcast Configuration Help

Fuls started 05-Dec-2019 1 2:47. 47 [12:47:47 GMT]
Liztening on EDI-ITS k&b |P port 4822

2. Click on “Configuration” along the top menu

© 1990-2022 Petroleum Expert Limited



15 IPM - Getting Started Guide

HardLock server addresses L
HostlD or IP address Comments Frionity [<0 = dizabled)
255.255,255.255 General local broadicas L £dd
Edit
Remove
TCPAP Parts: Debug Lag file
Server |4720 [v Switch debug mode on Farmat |Format 2 -
Client |4721

[ Autamatically re-spnchromize bitlock clocks with Petroleun Experts Time Sereer

v Improved Socket Timeout

[ Cancel

3. Click on“Add” button
Edit Server Address >

N

Enter the HardLock, zerver computer name or TCP/IP address Priority [<0 = dizabled]
|255, 255, 255, 255 i

Comments:

|General lozal broadcast

] | Cancel |

Type HOSTNAME or IP Address in first box

Set Priority to O or higher.(-1 is disabled)

Enter a comment to describe the server

Click on “OK” button

Click on “OK” button confirm changes and go back to first screen.

©NOo A
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L

File Hide View Broadcast Configuration Help

Puls started 05-Dec-2019 12:47:.47 [12:47:47 GMT)
Liztening an EDI-IT S -tadd IP port 4822
Broadcasting on Pe-licensel2: 4720

Broadcast angwered by [P F-LICENSEDZ: 4720

9. Notice that the bottom half of the screen while entry to broadcast to the new
HARDLOCK added. There should also be a corresponding answer from the
HARDLOCK server. This indicates that the configuration is correct and can
communicate with the HARDLOCK.

10.Close the window using File-> Exit.

After the configuration the HARDLOCK should appear in the Remote Utility windows like
below:

© 1990-2022 Petroleum Expert Limited
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lag?

BRefrezh Update Wersions

-3 Network Server [PX-LICENSED2) # 06115 <HardLock ¥11.0.53.0> - Last accessed 05-Dec-2019 13:30:29 - Pn 9
g PROSPER

--gf GAP

gk PYTP

gk MBAL

g REVEAL

--¢F RESOLVE

-- g MODELCAT

--§f FIELDMAN

--gf OLGAS2k3P

¢k CTRES

-k OPENSERVER

--gf WELLPIP

- IWMSERVER

- IMMCLIENT

- WMWELLTEST

- LEDAFLOWSS3IP

- IMMTHINCLIENT

- GAPTRAMSIENT

- gF 4DMOVE

--gf 2DMOVEKINEMATIC

--gf ADMOVEKINEMATIC

--gf 4DRESTORE

--§f ADFRAC

--gf STRESSAMNALYSIS

- FAULTRESPOMSE

B FAULTAMALYSIS

~E LANDMARKMOWELINE,

--§f PETRELMOVELINK,

--f GSTMOVELIME

--@f 4DSEDIMENT

B -8 -8-5-5-8-8-8-8-8-8-8-8-§-5-5-5-8-8-8-8-8-8-8 55555

¥ Show expired entries

Note that the name of the HARDLOCK server, the licence bitlock/dongle number and the
version running on server are shown on the first line.

The installation process is now finished. The software is now ready to run by
selecting the appropriate option from the list under the Petroleum Experts menu
accessed via the following Windows command: "START | ALL PROGRAMS |
PETROLEUM EXPERTS IPM13.0"
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4 IPM User Manuals and Worked Examples

The User Guides for the software can be accessed through:

B Fetroleum Experts IPM 13.0 64 Bit  ~

ﬂ} Install PxCluster

== MBAL

L
MOVE

q PROSPER

Eo" PVTP

H} Register OpenServer

B resouwe
B revea

User Guides

. Web Home Page

A screen will appear from which it is possible to access the different User Guides (GAP,
PROSPER, MBAL, etc)

These documents are in Acrobat Reader format (pdf). Acrobat reader is required in
order to read them.

If Acrobat Reader is not already installed on the computer, a web link is provided where
the newest version of Acrobat Reader can be installed.

We would suggest for the users to go through some of the worked examples to
familiarize themselves with the functionality and workflows of the software.
There is a seperate installation for sample files, which is provided with the IPM
downloader.

© 1990-2022 Petroleum Expert Limited
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5 Technical Support

In Petroleum Experts we aim to provide the highest level of support we possibly can in
order to assist our users with their work involving the IPM suite of tools. Technical
support is provided to all users who maintain yearly their licenses.

5.1 Contact Technical Teams in Edinburgh and Houston

There are various ways that the users can get in touch with us:
Edinburgh, UK: Monday to Friday, 09:00 to 18:00 hrs

* e-mail at: edinburgh@petex.com
* Phone: +44 (0)131 474 7030
* Fax +44 (0)131 474 7031

Houston, USA: Monday to Friday, 08:30to 17:30 hrs.

* e-mail at: houston@petex.com
® Phone: +1 281531 1121
* Fax +1 281 531 0810

From the programs themselves, a feature allows accessing the technical support web
area (under Help | Technical Support).

5.2 Technical Support via the Web

A web area that only users of the software can access has beenimplemented. This can
be accessed from any of the programs:
From PROSPER for instance:

——
File Options PVT System Matching Calculation Design  Stimulation  Output  Units Wizard

2 Contents
DiE| 4|2 82
Index
| VWELL SCHEMATIC | | OPTION
PVT Methade ack G et
ethodBlack Oi .
& i EquatonOf state What's New
i eparator Single-Stage
| TR e s e
ratesDisable Warnin I
i Water ViscosityUse Default Cmg'lrelaﬁon Definitions & References
v Water VapourMo Calculations
i ) Viscosity ModelMewtonian Fluid Glossary
i - Bgne quperltesd(:é:rrerlqahgr}gefgylt o
o - rine Dissolved Gas ModelMo Dissolved Gas
' “ Brine Thermal Propertiesio Pressure Correction hEmrE]
! Steam Option Allow Steam Calculations Flow Correlations
Flow TypeTubing
Well TypeProducer Cpen Server 3
Artificial LiftNone
Lift Type Keyboard
Predicﬁanressure and Temperatur
Temperature ModelRough Approximation
RangeFull System About PROSPER
CompletionCased Hole
Sand ControlGravel Pack Web H p
Inflow TypeSingle Branch EOLPOMER S0
EEEmL Web User Area
Ccmpar}aPEl‘_EX
Logﬁ%nmgle Technical Support
e .
Platform Check License
AnalystAngie Mear

Date20/01/2012
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Selecting this option will start your Web Browsing software, e.g Internet Explorer and
show the following screen, first time you log on:

{= Petroleum Experts User Area - Windows Internet Explorer

(SIS @] http:/fwrww.petex.com fuser_area/floginflogin_registration_form.asp v ¥ X L~
&~

Sl 4 |l PetroleLm Experts User Area [ - dmh |7y Page v {0} Took v

User Area Login Information

This is the first time you are logging into the User Area. Please complete the form below.
Once completed a cookie will be stored on your PC. This will avoid you having to fill in

this form again. Fields with names highlighted in require to be filled in
When you have successfully submitted the form you will enter the user area
My Name Surname
My License d Company
My Address
Address 2
My City

ZIP/Postcode:

United Kingdom v

+444747030 (Please include the Country Code)
Fax: +44

edinburgh@petex.com
License

Number: St
The information supplied will be used exclusively by Pefroleum Experts
client Support
Done (& Trusted sites #100% -

For the first logon the user needs to enter their details and then have access to the area.
These details are then stored and used for subsequent entries, provided your PC allow
Cookies to be stored on your PC.

Clicking on submit will present the web page and links:

© 1990-2022 Petroleum Expert Limited
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News e Petex - Mitigating Severe Slugging with s Houston Meeting - IPM 7.5 Summary
Business and Riser-based Gas-ift: an  Integrated of Developments
GLELTS Approach - June 2009
Software

Information
Technical Support

Technical News

User Meeting Update

Software Development - User Area

Petex - Pipeline pressure  drop
benchmark using steady state models -
June 2009

Petex - PVTP & IPM Compositional -
June 2009

Petex - Achieving a consistent fluid
description across multiple applications-
June 2009

Petex - MBAL Reservoir Allocation Tool
- June 2009

Petex - Tight Gas Analysis - June 2009

Petex - Coal Bed Methane - June 2009

Petex - REVEAL Specialised Numerical
Simulator - June 2009

Petex - Life of Field Optimisation (part
1) - June 2009

Petex - PROSPER presentation - June
2008

Petex - SPOT Shel Perforating
Optimisation Tool - June 2009

Petex - GAP - PVT Maodeling Options -
June 2009

Petex - RESOLVE Treatment of
compositional data in integrated models
- June 2009

IPM Case Examples

Houston Meeting - IFMV Knonledge
Wanagement

Houston Meeting - IFM developments
Houston Meeting - Large [Pk model
Case Example

Houston Meeting - Reservoir reserves
optimisaiton - Case Study

Houston Meeting - Tight gas field -
Case Study

Houston Meeting - Development an
integrated compostional model
Houston Meeting - Case examples
using REVEAL

Houston Meeting - Qil Production
Optirization in operationally
challenging environments

Technical Supp

Latest Software Information

Current Version, Build #166(IPM 7.1)
Click here to see the report of bugs

Admin b e Petex - Oil Production Optimization in fixed
P operationally challenging environments -
News (%=

Technical
Support i

2008
Petex - Life of Field Optimisation (part
2) - June 2009

IPM Case e Petex - Global Optimisation using
sudies RESOLVE - June 2009 o Click here to access the IFM Area
Products 4l e Petex - RESOLVE Preparation of
integrated compositional models - June
other b 2003 ’
Public . Petde;i (— Eﬁjg?m% a \aggggtight gas IPM Your Technical Support Case Log
Web A e e I o YoU have no open cases logged. If you
LogOut b S 2005, R 2007 I 20010 § 2005 R 200§ 2005, want to log a new case now, click here

2002 and 2001 User Meeting Client
Presentations Archive

2000 - 2010 Copyright Petroleum Experts - Confidential Data

if technical support is required, the Technical Support tab can be selected, as
highlighted above.

On the following page, there are a number of options to select from. The user can
access our searchable FAQ database or send us an e-mail directly from the webpage.

Searchable FAQ

The highlighted "Questions to Support” option can be used to enter technical requests:

MAINTENANCE and SUPPORT:
Your Case Log
Bug Log All Licence users that have maintained |

Macros Downloads

Technical q

This annual maintenance fee will ensure

Program bugs and defects correc

+ Technical Support for the desig
support will only be given to en
licences to the Petroleum Expert

Free upgrades to new releases o
Minor program modifications requ
Invitation to the Annual User Mee

PRODUCT DEVELOPMENT PLAN

e Petroleumn Expert set an annual +

News _‘

Support

« All companies who maintain theil
« All developments agreed at the L
e The user receive all these develo|
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~ Petex User Area - Windows Internet Explorer (= I
o)~ [ @t/ petexcomjuser_area/ U3 P~
@
 * [mpetexumr Area [ ‘ - B - [rrage v GiTeos -
& January 5, 2010 .
Petroleum Experts Lt Engineering Software Development - User Area
. Giuseppe
Technical Support Form A
Name: |Giuseppe Tizzano Company: Petroleum Experts Ltd
Email: [edinburgh@petex.com Phone: +441314747030
Copy Email
& To: (Use ; for email address separation)
Product: | All v Version: 7.50.0557
Type:|Request v Public Flag: CGonfidential v
e INFORMATION ABOUT THE OBJECTIVES TO ACHIEVE
Please fnput AND GENERAL SCOPE OF THE PROJECT
the full
background
and context
to your work:
Searchable FAQ
Questions to
Support
Your Case Log SPECIFIC QUESTION WITH DESCRIPTION AND/OR
Bug Log STEPS FOLLOWED

Macros Downloads

Problem
Question:

News  {fy

Technical

Support ®

'P?uﬁi'iii » Please attach the relevant archive file. (Click here to view "How to create an

archive file" (PDF,310kb})

Producs PLEASE NOTE: File attachmerts must be smaller than 4 MB. I your file is larger
Other i send this mail without attachment and add the request for an FTP link to your
Db question
ublic

wor, B | acachemen:

© 2000 - 2010 Copyright Petroleurn Experts - Confidential Data

[ + Trusted sites #H100% -

The fields required are:
* Name
Company
Email
Phone
Context - general background of the project and detailed objectives
the model is meant to achieve
Problem/Question - specific question or problem encountered
Attachment - the model file can be attached to the support request

© 1990-2022 Petroleum Expert Limited
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6 User Group Meeting

Petroleum Experts publish an annual development plan for each software product in
the IPM suite.

Every year a week long forum, the User Meeting, is held in Edinburgh UK where the
company is based. This is an opportunity for the user community to discuss the use of
the software and take decisions on future developments for the software.

The decisions are based on practical needs of the client companies after presentations
of the problems or proposals by company representatives.
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